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NEW QUESTION: 1
A. Option A
B. Option C
C. Option D
D. Option B
Answer: B

NEW QUESTION: 2
The MCU node number after the conference, consisting of () and (). Multiple selection
A. Sub-conference number
B. Service area code
C. MCU prefix number
D. Venue number
Answer: A,C

NEW QUESTION: 3
You maintain a SAM program for a customer. The customer experiences the following recent
developments:
-A new SAM tool is purchased.
-The SAM program design is complete.
-The assigned SAM manager leaves the company.
-The SAM program budget is approved and allocated.
You need to maintain the SAM program.
What should you do first?
A. Secure the support of the IT department.
B. Generate a Microsoft Product License Advisor (MPLA) report.
C. Recommend starting a new SAM program.
D. Secure executive sponsorship.
Answer: C

NEW QUESTION: 4
"Planning and managing the resources required to deploy a release into production" is a
purpose of which
part of the Service Lifecycle?
A. Service Strategy
B. Continual Service Improvement

C. Service Transition
D. Service Operation
Answer: C
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