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NEW QUESTION: 1
A company replaces a number of devices with a mobile appliance, combining several functions.
Which of the following descriptions fits this new implementation? (Choose two.)
A. Virtualization
B. Load balancing
C. Single point of failure
D. All-in-one device
E. Cloud computing
Answer: C,D
Explanation:
Explanation/Reference:
Explanation:
The disadvantages of combining everything into one include a potential single point of failure,
and the dependence on the one vendor. The all -in-one device represents a single point of
failure risk being taken on.

NEW QUESTION: 2
Referring to the exhibit. What must you use to facilitate this communication?
A. virtual link
B. A multiarea adjacency
C. A virtual private network
D. A multiarea link
Answer: A

NEW QUESTION: 3
Configure chat for Agent Workspace so that agents can interact with their customers. From a
chat, agents can:
Options are :
A. Create a record, such as an incident or a case
B. Escalate the chat to another agent
C. Respond to questions
D. Escalate the chat to virtual agent
Answer: A,B,C
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